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Drupal Services Checklist

At Mediacurrent, we believe a website built in Drupal requires a long term commitment in order to maximize results.  
We offer ongoing Drupal services, support, and maintenance options for every site we launch. Our world-class 
engineering team provides follow-up via an online ticketing system, a toll-free number, and email.  We have bundled 
an all-inclusive Drupal support plan that includes services like training for content administrators, theming, module 
development, search engine optimization (SEO) best practices, and site performance evaluation.   All customers 
receive priority queuing and a response time of 24 hours or less.  Please contact us for more information.

Drupal Service Benefits

Drupal core security upgrades
Prevents hacking and compromising of sensitive data; staying 
current is critical as only the two latest Drupal releases are 
community supported.

Drupal contributory module security upgrades
Prevents hacking and compromising of sensitive data; staying 
current is critical as only the two latest releases are community 
supported.

Code repository
Alleviates burden of storing multiple versions of your website. 
Our Subversion server stores and tracks revisions of your 
website files, ensuring that your website code can be rolled back 
to a previous version if needed.

Ongoing training and documentation (screencast tutorials) Screencast tutorials can be generated upon request to help 
administer the site.

Performance tuning Helps to prevent slow queries and and improve site stability 
during high traffic periods.

Database back-ups Set-up database back-up regimen in conjunction with hosting 
provider; prevent loss of information.  

90-day check-up and audit Formal review period and interview conducted to check-up on 
likes/dislikes about the site.

System integration with third-party applications
Third-party integration is sometimes not supported by the Drupal 
community. Any updates of either application could lead to 
changes that would effect the code in detrimental ways.

Role / permission modifications
Helps monitor and prevent users gaining unwanted access to 
specific website pages such as user profiles or administration 
pages.

Theming development Gives your Drupal website a custom look and feel, precisely 
matching the layout appearing in design mockups.

Search Engine Optimization (SEO) best practices Continue to incorporate Drupal SEO best practices to maximize 
site visibility and traffic.

New functionality / custom module development
Allows new features to be seamlessly added to your website 
without having to completely re-program the site's core logic and 
infrastructure.
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